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Customer Engagement Agreement 

Compare Transport LLC assists individuals, businesses, brokers, and motor carriers (Customers) with procurement of transportation permits 

from Governing Agencies as quickly as possible. Governing agencies may be, but not limited to, Federal Motor Carrier Safety 
Administration, state, province, county, and city, local and private entities. Rules and regulations may include but is not limited to 
insurance, bonds, International Registration Plan, International Fuel Tax Agreement, weight distance taxes, highway use taxes, tolls, 
registered weights, hours of service, hours of travel, surveys, escorts, signage, lighting requirements, etc.  

Permits can be ordered online, by phone, email. In an ongoing effort to improve customer service, all telephone calls may be recorded. 
No matter which ordering method is used, Compare Transport  LLC only reports information to Governing Agencies as requested and as it is 

given to Compare Transport LLC, and the Customer authorizes Compare Transport LLC to transmit information to Governing Agencies on the 
Customer’s behalf. 

Permit statuses can be checked 24/7 by logging into Compare Transport LLC’s website at www.comparetransport.com or by calling a 

Permit Specialist during operating hours. 

Permit turnaround time, fees, provisions and conditions vary by governing body. Compare Transport LLC makes no guarantee on turnaround 
times, fees or that permits can even be obtained. 

Issued permits may not be sent to Customers until Compare Transport LLC can ensure payment will be made for all applicable permit fees. 

Customers are encouraged to keep a valid Credit Card on file to ensure permits can be issued expeditiously. Compare Transport LLC may 
require pre-approval or pre- authorization of funds prior to acquiring permits with exceptionally high fees. 

Governing agencies do not guarantee routes are safe for travel. Compare Transport LLC does not guarantee that routes are safe for travel. 

Governing agencies may not survey or analyze routes. Compare Transport LLC does not survey or analyze routes. Permits may not always list 
routes. State permits may not cover city streets and/or county roads. Customers are responsible for ensuring that routes are safe for 
movement, that they have all necessary permits, and that all rules, regulations and conditions are met. Routing is the responsibility of the 
Customer. Customer understands that Governing Agencies are not required to accept requested routing and may amend requested routes 
to issue a permit. 

Customers must comply with all Governing Agency’s rules and regulations. Compare Transport LLC is not responsible for fines, delays, 
claims, down time, lost revenue, etc. due to inaccurate information, Customers’ violation of rules or requirements, delays or turnaround 
time from the Governing Agency issuing a permit, or any other circumstance within or beyond Compare Transport LLC ‘s control. Motor 

Carriers are responsible for permit accuracy. Any issues with permits are to be reported directly to Compare Transport LLC to resolve prior to 
movement. 

PAYMENT OPTIONS 
Payment must be received at the time of service. Invoices that are not paid by their due date are subject to a 1.5% per month late fee. 
Some payment options are: 

 Escrow deposit (no minimum amount required) 

 Credit card (5% convenience /processing fee) on total amount  

 Comcheck, T-chek, TCH check, EFS (1% facility fee may apply) 

 

 

 ACH (1% facility fee may apply) 

 E-Check (1% facility fee may apply) 

 

 
I hereby acknowledge that I have read the above “Customer Engagement Agreement” and that any representatives of my company or 

acting as part of my company will abide accordingly in order to do business with Compare Transport LLC. 

 

 
Company  DOT # 

Phone Number  Email Address 

Owner/Officer Signature  Date 

Printed Name  
 
 

Title 
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